






•Ongoing training on quality and procedures
•Assessment of any returns during group meetings
•Research on Technical advances in plastics, repairs and finishing 
Heat treatment per profile – welding products – tools - finishing 

•To deliver a ongoing quality product 
•Maintain customer satisfaction 
•Professional appearance and conduct 
•Build our brand profile  - Nationally
•Work in partnership with Industry & National network 



Assessment 
• Core units used consist of minor damaged bumpers 
• These represent 10% to 15% of all bumpers collected 
• Bumpers get washed and cleaned - in & out 
• Out of shape bars go through a heat treatment therapy 

Plastic Welding / Repairs
• Our plastics repairs teams undergo ongoing training 
• We use the latest welding rods, tools and heat apparatus
• Our trainers and senior plastic repairers are of highest grade   

Finishing / Preparation
• We aim to deliver the highest standard in all areas of re-finishing 
• We have formed alliance with leading paint solution suppliers  
• Eco Bumpers are finished using a range of tailored products 



• 6 point quality control system, QC in each step of process
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• Products that don’t meet our standard of quality are deemed not repairable prior or during our repair process 



Bumpers Online aim to have over 3000 bumpers in stock ready for sales & tagged 

Attach



•Establishing Nationally trading hubs and repair facilities 
•Working  with leading freight and courier companies on shipping 
•Supply quality products on time to meet industry supply chain demands  



•The highest level of Customer Service is delivered by our team

•Communication with customers is constantly transparent and plentiful

•Our theory is to work with customers as a partner instead of a supplier

•Educational marketing campaigns and in house  industry seminars  

•Our approach is flexible on all fronts from pricing to jobs delivery times

•We aim to please all sectors of industry 
repair shops - insurance groups  - industry bodies 



- Eco Dollars are only offered for the bumpers that are re-manufactured
- Eco Dollars can be redeemed on the purchase of Eco Bumpers or other Eco Rags 
- Eco Dollars are valid only for 30 days of time of pick up – then expire
- You can use a maximum of 50% of the purchase price on any single transaction
- Eco Dollars are deducted of the list price and can’t be used with any other discounts or promotions




